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�GENERAL

PURPOSE

The purpose of this guide is to explain the formats and drive commands to send the proper information from System One to GlobalWare.  It is assumed you are proficient with the Amadeus computer reservation system (CRS).  In addition to explaining the formats, examples will be given.

documentation conventions

(�Indicates the pillow key.��ddmmm�Indicates a date field, day followed by three character month.  Day fields should always be two digits “06FEB”.��mmddyy�Also indicates a date field.  Month and day fields should always be two digits “123195”.��aaa�Indicates three character alpha/numeric field.��a..a�Indicates alpha/numeric field.��nn�Indicates two digit numeric field.��n..n�Indicates numeric field.  Whole dollar amounts may be entered as:�     1234.00 or 1234��For purposes of this guide the following are used:

�

ACCOUNT ID                                                                       MANDATORY

This entry specifically identifies the customer with his unique account number, called the "Account ID".  It may contain a minimum of 2 (with a maximum of 10) alpha characters or numbers, or any combination thereof.  It must not contain spaces or special characters.

�Entry�Field Entered�Size�Comment��AIAN�a..a�Account ID �2-10 ch�Customer identification��FORMAT:

EXAMPLES:

Format�For��AIANJONESANN�Customer's Account ID - Personal - Alpha Name��AIAN3037580488�Customer's Account ID - Personal - Phone #��AIANUSWEST�Customer's Account ID - Business��Account ID Override.  If you are sending invoice items without an air item, you may need to enter an override to the AIAN in order for the interface program to get an Acount ID.  There is a problem in Amadeus which is not sending the AIAN line if there is nor air ticket.  The format is:

	RM*ANA..A 		   (RM*ANUSWEST)



GROUP NAME                                                                           OPTIONAL

This entry specifically identifies the Group to which all entries in the PNR belong.  The AIAN line identifies the "Account ID" responsible for paying, which may be the traveler, the group or the agency (in the case of the purchase of air tickets through ARC).  It follows the rules for all Account IDs.

The RM*GN format automatically makes all invoice items created from the PNR a Type of Sale = Group, instead of the normal Type of Sale = Retail.  It will put the Group Account ID in the Group Name field on the “More” section of the invoice item.

�Entry�Field Entered�Size�Comment��RM*GN-�a..a�Account ID �2-10 ch�Group Account ID ��FORMAT:

EXAMPLES:

Format�For��RM*GN-96AFRICA�Group Name��

�

SORT NAME                                                                              OPTIONAL

This entry facilitates the sequencing and lookup of Account IDs in alphabetic order.  This is in addition to the AIAN line above.  The AN line identifying the "Account ID" may or may not alphabetize customer accounts.  For business accounts use a meaningful part of their name.  For personal accounts use their last name, space and first name.  This must be entered on the first PNR for a new client.  

�Entry�Field Entered�Size�Comment��RM*SN-�a..a�Sort Name �2-13 ch�Sorting name for alphabetizing customers��FORMAT:

EXAMPLES:

Format�For��RM*SN-SYSTEMS DEVEL�Systems Development Corporation ��RM*SN-SMITH RANDY�Randy Smith��

CUSTOMER N & A                                                              MANDATORY

This is the customer's name and address which will print on the invoice.  It must contain at least three remark lines, but not more than five, with a maximum of 30 characters per line.  The last remark line should contain the city, two-letter state code, and ZIP code.  Separate each line with a “,”.

�Entry�Field Entered�Size�Comment��AB�a..a�Name & Address �up to 30 ch�Up to 4 lines plus last line must have City ST & ZIP��FORMAT:

EXAMPLES:

ABSMS,ATTN L SCOFIELD,FIRST FLOOR,6750 S LIMA ST,ENGLEWOOD CO  80112

or you may do a separate AB line for each line of their N&A:

ABSMS

ABATTN L SCOFIELD

ABFIRST FLOOR

AB6750 S LIMA ST

ABENGLEWOOD CO  80112



Type of Customer, Sort Fields 1 to 4 and Report to ID

There is one format for Type of Customer, four optional sort fields and the Report to Account ID for Corporate Reports.

�Entry�Field Entered�Size�Comment��RM*TY-�a�Type of Customer�1 ch�Defined by Agency���@S1a..a�Sort fields S1 thru S4-�up to 30 Ch each field�For corporate reports or other use.���@RIa..a�Report to Acct ID�up to 10 Ch�Optional - For corporate reports��Format:

Notes:

Type of Customer

You must always include the type of customer, the other fields are optional.

Sort Fields 1 to 4

The data in these fields can be printed and/or sorted in the corporate reports.  Sort 1 could contain the subsidiary name, Sort 2 could contain the Division name and Sort 3 could contain the department name.

Report to ID

For corporate clients, there are two Account IDs.  The RM*AN line addresses the Account ID responsible for paying for the invoice item and the Report to Account ID is the ID the corporate report programs look for to determine what invoice items to print for each corporate client.  The interface program looks at the Account ID record and copies the Report to Account ID from that record into the Report to Account ID in each invoice item it creates for the PNR.  An example is: the RM*AN line would be RM*ANUSWSUB for a subsidiary of US West and RM*TY-C/RIUSWEST for the parent company that wants a combined report for all subsidiaries.

Example:

RM*TY-C@S1SALES DIVISION@S2DENVER@RIUS WEST



User Fields 1 through 99

The S1 through S99 options transfer additional PNR information to the GlobalWare Comment Line.  Note:  Third party software is required to run reports on this information stored in GW.

Format:

�Entry�Field Entered�Size�Comment��RM*UD-�01a..a�User data 01 thru 99�up to 60 Ch�For corporate reports or other use.��Example:

RM*UD-59WHATEVER INFO YOU WANT ON THIS INVOICE ITEM 

Telephone Numbers and Customer Interests

Telephone Numbers

Format:

�Entry�Field Entered�Size�Comment��RM*PB-�a..a�Business phone�10 ch.�Do not include - () or /��RM*PF-�a..a�Fax phone�10 ch.���RM*PH-�a..a�Home phone�10 ch.���Example:

RM*PB-303-743-8900

RM*PB-303-743-8999

Note: Amadeus (in May 2000) added a new format for fax phone number.  The Amadeus interface program will accept either format for the fax number.

Customer Interests

Format:

�Entry�Field Entered�Size�Comment��RM*LK-�a..a/a..a/�Interests�up to 10 Ch each�separate interests with /.

Max characters up to 124��Example:

RM*LK-SKIING/SCUBA/GOLF

E-Mail Address:

Amadeus (in May 2000) added a new format for e-mail address.  The Amadeus interface program will now accept this format.

Or you may use a remark line:  RM*AEa..a   you may use up to 50 alpha characters.



SPECIAL NOTE:

You may combine several RM* format lines on one line, as long as the total number of characters does not exceed 125.

Example:

The following RM* lines can be entered as single lines:

RM*SN-JONES MARY

RM*TY-P

RM*PH-303-743-8900

Or all on one line, if they are separated by the * and as long as the total number of characters does not exceed 125:

RM*SN-JONES MARY*TY-P*PH-303-743-8900

FORM OF PAYMENT                                                        MANDATORY

This format tells GlobalWare if it is a "Cash Sale" or a "Credit Sale", per ARC definition.  If it is a Cash Sale, it tells if it is by Cash, Check or is to be paid through accounts receivable.  If it is a Credit Sale, it tells who is the merchant for the credit card company (our agency - A or the validating carrier - P).  If our agency is the merchant it will place the item in accounts receivable for payment from our credit card bank.

�Entry�Field Entered�Size�Comment��FP*�a..a�alpha description��or Credit Card Number��FORMAT:

NOTES:

1.  The CRS does not perform an automatic approval for a FP* followed by an alpha character.

2.  GlobalWare creates the following Form of Payment codes from the agent’s input:

C  for cash or check.

R  for Accounts Receivable customers.

P  for credit card customers (Plastic).

A  for credit card customers, where the agency is the merchant.

3.  The FP* CASH, FP* CHECK, etc. may be followed by free format if separated by a “-” or a blank space.

Example:  FP* CHECK-REFUND AGENCY ONLY.

4.  For Exchanges see page 10.  The format FP* EFCASH, etc. must be used.

Format�For��FP* CASH�Cash��FP* CHECK�Check��FP* CHECK-REFUND AGENCY ONLY�Check��FP* CK�Check��FP* REC�Accounts Receivable��FPCCAX1234567890123456/0794�Major credit cards (approval through CRS)��FP* AA7042678123/0593/N1234�Airline credit cards��FP*AX1234567890123456/0794�Credit cards: non-air PNR's and non-machine tickets��FP* AX1234567890123456/0794/MAGT�Same as above, except our agency is the merchant for the credit card��EXAMPLES:



See next page for Form of Payment Override



FORM OF PAYMENT OVERRIDE

This format is intended for consolidators.  It will override the form of payment on all invoice items created by the interface.  Use it carefully.

�Entry�Field Entered�Size�Comment��RM*FP�a�New form of payment�1 ch.����/aa�Credit card company�2 ch.����/a..a�Credit card number�up to 20 ch.����/mmyy�Expire date�4 ch����/PLUS���Add /PLUS if you only want it to override all positive amount invoice items��FORMAT:

EXAMPLES:

RM*FPA/VI/1234123412341234/0700/PLUS

The above format will override the form of payment on all plus amount invoice items created from the PNR.  Any negative invoice items will not have the form of payment overridden.

RM*FPA/VI/1234123412341234/0700

The RM*FP format, without the /PLUS at the end will override the form of payment on all invoice items.



 COMMISSION                                                                  MANDATORY

�Entry�Field Entered�Size�Comment��FM�n..n�Commission %

Commission $��If an amount, follow with “A”���/Cnn�Comm Cap��Optional��FORMAT:

EXAMPLES:

Format�For��FM0�No commission��FM10�Commission percentage��FM15.68A�Commission fixed $ amount��FM10/C50.00�10% or $50.00 cap if less��FM10/C25.00�10% or $25.00 cap if less��

Override Commission in the FM line:

RM*CM-5.00		Make commission percent 5.00%

RM*CM-$15.68	Make commision amount $15.68

�SAVINGS REMARKS                                                               OPTIONAL

This entry provides the information to print on the management reports to corporate clients.  It includes the full coach fare ($$L-Y) in dollars, followed by a one to three character (alpha and/or numeric) savings code, followed by up to 24 characters for a savings comment, followed by the lowest fare available, followed by your own code for lowest fare available.  Each field is specifically identified, therefor you may enter just the fields you need.

�Entry�Field Entered�Size�Comment��RM*SR-�MFn..n�Maximum Fare��Regular coach fare.���/MCa.a�Savings Code�1-3 ch.�Agency defined.���/SCa..a�Savings Comment�Up to 24 ch.�To print on corporate reports���/LFn..n�Lowest Fare Available�����/LCa.a�Low Fare Code�1-3 ch.�Agency defined��FORMAT:



Format�For��RM*SR-MF550.00/MCFFD�Maximum Fare, with code��RM*SR-MF550.00/MCSAT/SCSTAY OVER SATURDAY NIGHT�Maximum Fare, with code and savings comment��RM*SR-MF550.00/MCREG/SCSTAY OVER SATURDAY NIGHT/LF350.00/LCSAT�Maximum Fare, with code, savings comment, lowest fare available + Low Fare Code��EXAMPLES:

AGENT OVERRIDE                                                                  OPTIONAL

This entry replaces the original booking agent with the agent code specified.  A second field, if present, will override the normal selling agent which is placed on all interfaced items from the Account ID file,.  This entry should be used if the PNR is creating an Account ID for a new customer and you want the Selling Agent to be other than a house account (999).  When a new Account ID is created through the interface and there is a RM*AG for a selling agent, the Account ID will be setup with the selling agent from the RM*AG line.  If the Account ID is already setup and a RM*AG, with selling agent is in the PNR, the invoice item created by the PNR will contain the RM*AG selling agent, but the Account ID selling agent will not be changed.

�Entry�Field Entered�Size�Comment��RM*AG-�Ba.a�Booking Agent�2 to 3 ch.����/Sa.a�Selling Agent�2 to 3 ch.���FORMAT:

EXAMPLES:

Format�For��RM*AG-BWOW�Replace booking agent with Wilma's agent code��RM*AG-BWOW/SWOW�Replace booking agent & selling agent with Wilma's code��RM*AG-SWOW�Replace selling agent with Wilma's agent code��

INVOICE #, REVENUE CODE & GL BRANCH/TICKET LOCATION

The following formats are overrides to the normal codes and numbers associated with the PNR.

Create an Invoice Number Not in CRS Invoice Table

�Entry�Field Entered�Size�Comments��RM*IV-�n..n/ADD�Invoice Number�up to 9 ch.�Leading zeros not required ��This format will force all invoice items on the PNR to be placed in the stated invoice number if that invoice number does not already exist.  Obviously, you must know the next available invoice number before creating this PNR.  The invoice number series assigned by GlobalWare should be used and the next number can be found by clicking on the Invoice icon, Add button  (before exiting change the number to the number you used plus 1)..

RM*IV-4596/ADD

Add PNR Items to an Existing Invoice Number in GlobalWare

This format will force all invoice items on the PNR to be added to the existing stated invoice number in GlobalWare.  If some of the items on the PNR have already interfaced into GlobalWare (air tickets) they should be deleted from the PNR prior to sending.  All items in the PNR will be added to the stated invoice without checking for duplicates.

RM*IV-4596/ADD

Revenue Code

�Entry�Field Entered�Size�Comment��RM*RV-�a�Revenue Code�1 Ch.�To change A to 1, enter 1��RM*RV-1

GL Branch/Ticket Location

�Entry�Field Entered�Comment��RM*TL-�Gnnnn/Tnnnn�GL Branch/Ticket Location�Will override the GL branch & ticket location on the PNR.  Need both.��RM*TL-G0003/T0003

HANDWRITTEN TICKET

A handwritten ticket requires the hand ticket remark (RM*HD).

�Entry�Field Entered�Size�Comment��RM*HD�n..n�Airline & Ticket No.�13 numeric����/n..n�Base Fare�����/n..n�US Tax��Tax 1���/n..n�Other Tax (PFC)��Tax 2���/n..n�Commission Amt��Agency Commission Amount��FORMAT:

NOTE:

Only one hand written ticket per PNR will be interfaced.  Must be for Air or AMTRACK ticket only.  You may also add RII lines to print the amounts on the invoice/itinerary and a miscellaneous remark (RII) to print the ticket number on the invoice/itinerary.

EXAMPLE:

RM*HD0051234567890/450.00/40.91/3.00/22.50

PREPAID TICKET ADVICE (PTA)

Use the standard Amadeus format for manual document number.  Then add a RM*PT remark line.

FORMAT:

�Entry�Field Entered�Size�Comment��RM*PT�n..n�Airline & Ticket No.�13 numeric����/n..n�PTA Service Charge�����/n..n�Agency fee��Agency part of service charge��EXAMPLE:

RM*PT0011234567890/75.00/7.50

NOTE:

Only one PTA ticket per PNR will be interfaced.

�TICKET EXCHANGE

All the information is in the standard Amadeus formats, with the exception of the commission amount on the original ticket and the commission being taken on the penalty.  Enter the following format into the PNR in addition to the other information required by Amadeus.

OCnn.nn�Commission amount on old ticket being exchanged.��/PCnn.nn�Commission amount on the penalty being charged.��RM*EX-OCnn.nn/PCnn.nn

EXAMPLE: 

RM*EX-OC50.00/PC10.00

MISCELLANEOUS CHARGE ORDERS (MCOs)

Automated MCOs

As of May 15, 2000, the Amadeus interface program fully implements automated MCOs, making the manual MCOs, described below, obsolete (the program will still interface any manual MCOs you do in a PNR until further notice.  The automated MCOs will work for all the MCOs described below in 1. and 2.

The only additional information necessary for creating an MCO to pay for a Non ARC invoice item is explained in Note 5 on page 16.

Manual MCOs

GlobalWare has two formats for manual MCOs and they serve two different purposes.

1.  RM*MC   This format is for creating an MCO to pay for a Non ARC invoice item.  The MCO will change an existing invoice item (or one that will be created by a RM*NA line in the same PNR with the MCO) to an ARC MCO invoice item.  See Tours, Cruises, etc.

2.  RM*MP   This format is for creating a free standing MCO.  Examples of this type MCO are:

To pay for the Credit Card portion of a Split Payment transaction.

To pay for transporting a pet.

To pay for a Senior Citizen Discount Coupon package.

Issue client an MCO for the Residual portion (lost fare portion) on a ticket exchange which he may later use to pay for travel on that carrier.

Exchange airline coupon for a new ticket.

FORMAT:  MCO Payment for a Tour Or Cruise (same for Tour Order).

NOTES:  RM*MC Lines.

�Entry�Field Entered�Size�Comments��RM*MC�n..n�Airline & MCO No.�13 numeric�Include validating carrier���/BFn..n�Base Fare��Cost, including tax���/CAn..n�Commission Amount��/CPnn if a %���/PRa..a�Provider ID�2 to 10 ch�Must match Provider on invoice item ���/FPa�Form of Payment�����/INn..n�Invoice Number�6 numeric�Invoice Number of the invoice item being paid (see Note 1, below)��1.  The Provider ID, Amount and Invoice Number are the means of identifying which invoice item is to be paid by this MCO.  The Invoice Number may be omitted if the MCO is paying an invoice item being created by the  RM*NA line on the same PNR.  If the invoice item which matches Provider ID,Amount and Invoice Number on the RM*MC line cannot be found, the MCO will not be added to the file.

2.  The RM*MC line must follow the RM*NA line for that provider on the PNR.

3.  The Form of Payment for the MCO will be taken from the RM*MC line on the PNR and will override the Form of Payment on the invoice item being paid.  The amounts on the RM*MC line will also override the payment amounts on the invoice item being paid.  The invoice item being paid will automatically be changed to an ARC invoice item and MCO placed in the Doc Type.

EXAMPLE:  See page 15 for an MCO paying initial deposit and for an MCO paying the final payment for a  TOUR, CRUISE, etc.

�Entry�Field Entered�Size�Comments��RM*MP�n..n�Validating Carrier and MCO number�13 numeric����/BFn..n�Base Fare or Cost��Excluding tax���/TXn..n�Tax Amount��“/TX” followed by Tax Amount���/TTa�Type of Travel�1 ch�“/TT” followed by Type of Travel ���/FPa�Form of Payment�1 ch�A, C, R or P���/EX or /DX�See note 4., below��See note 4., below���/CAn..n

/CPn..n�Commission $  or Commission %��Commission $ (/CA112.50)

Commission % (/CP10.00)���/I-a..a�Itinerary/Comment�up to 24 ch.�“/I-” followed by Itinerary/Comment��FORMAT:  RM*MP   Payment for a “Free Standing” MCO

NOTES:  RM*MP Lines:

1.  /Txn..n  - Tax Amount, if absent, is assumed to be zero amount.

2.  /TTa  - Type of Travel, if absent, is assumed to be Type of Travel = Air.

3.  /FPa  - Form of Payment, if absent, is assumed to be Form of Payment = Cash.  The Form of Payment will not be taken from the FP* line.

4.  /EX if present will automatically exchange the MCO created against the Air ticket on the PNR.  The /DX if present will automatically exchange the MCO created against the Air ticket on the PNR and then delete the MCO created.

5.  /CAn..n or /CPn..n, if absent, will automatically make the commission amount or percent zero.

6.  /I-Itinerary/Comment if present will be placed in that field on the new MCO invoice item.

7.  A valid Air or Rail Segment or Miscellaneous Segment must be present in the PNR.

8.  Only one *MP line per PNR will process.

EXAMPLES:

1.  Split Form of Payment - Create a credit card MCO for $300.00 to be used as Split Form of Payment for a $500.00 (FOP=Cash) air ticket on the same PNR.

RM*MP0058012345678/BF300/FPP/EX/I-SPLIT PAYMENT

2.  MCO for Pet Transport - Create a Cash MCO for payment of fee for transport of dog.

RM*MP0058012345678/BF50/TX5/TTO/I-FREIGHT FOR DOG

3.  Purchase Senior Citizen Coupon Book - Create a credit card MCO for $500.00 for senior citizen coupon book for air travel.

RM*MP0058012345678/BF500/FPP/I-SR CITIZEN CPN BOOK

4.  MCO for Future Use, Result of Lost Fare on an Exchange - Issue client a cash MCO for the Non Refundable portion (lost fare portion) on a ticket exchange which he may later use to pay for travel on that carrier.  The client is to lose $102.50 fare on a Non Refundable exchange less the $35.00 Penalty.  The PNR will contain the normal information for issuing the new ticket of $253.50, a RM*EX line for information about the old ticket (see page 11 for this format) and a RM*MP line for the MCO being issued to the traveler for 67.50.  The old ticket will be exchanged for the new ticket with a refund due the traveler for $67.50. When assembling the documents to go to ARC place the MCO for 67.50 with the REN II.  The FP* on the PNR should be Cash, because the net effect of these transactions is zero, which means it should go on the Cash Sales Tape.

RM*MP0058012345678/BF67.50/I-MCO IN LIEU OF LOST FARE

5.  Exchange Airline Coupon for New Ticket - Create a credit card MCO for $200.00 for a coupon issued by the airline to be used as partial payment for a $500.00 air ticket on the same PNR.  The /DX tells the computer not to actually add the coupon to the file as an invoice item.

RM*MP0050412345678/BF200/FPP/DX/I-AIRLINE VOUCHER

�

TOUR, CRUISE, Insurance, etc. - Non ARC (ARC if Paid by MCO)

It is recommended in GlobalWare to create all invoice items purchased by the traveler.  Use the standard Amadeus formats for tours and cruises, even if paid by MCO.  The invoice items may be for any type of travel, including air.  If the traveler is paying a deposit and a final payment for the trip, both payments should be entered at the time the trip is booked.  These formats are not to interface payments received from the traveler, they are to interface all installments to be received from the traveler.  By doing this GlobalWare is able to include all sales "Booked" for this day in the sales report.  GlobalWare will then have control of all the Accounts Receivable items the traveler has contracted to pay.  Payments actually received from the traveler will be recorded in the Bank Deposit program.

Use the standard Amadeus formats for Tours, Cruises, etc. using the Automated Tour segment (TTO) or the Manual Tour segment (TUR).

The interface program will look for the Automated Tour segment (TTO) or the Manual Tour segment (TUR). and get as much information as it can for creating an invoice item.  Any information not found in these segments must be placed in a RM*NA line, with the segment number of the TTO or TUR segment.

Automated Tour segment  -- The information (or overrides) that goes in this segment is provided to Amadeus by the provider.  You may add comments or remarks you want printed on the invoice in the SI- section of the segment.

Manual Tour segment (TU1AHK1)  --  Any information you enter into the free flow  section of the segment will print on the invoice/itinerary form by Amadeus (See Note 4)..  In addition, enter a RM*NA- line per the format below:

�Entry�Field Information�Size�Comment��RM*NA-�nn�Segment Number�2 num�The number of TTO or TUR segment���*PR-a..a�Provider ID�10 ch.����*TT-a�Revenue Type�1 ch.����*CF-a..a�Confirmation #�20 ch.����*SP-f/nnn.nn�Single Pmt Amount��SP-P/850   form of pmt=P for $850.00 ���*DP-f/nnn.nn/f/nnn.nn�Double Payments:

   Form of Payment/

   Amount��DP-C/200/P/2300  Means:

   Deposit by Cash for $200.00

   Final Pmt by CC for $2300.00���*FD-mmddyy�Final Pmt Due Date�����*IT-a..a�Itinerary�24 ch.����*DR-mmddyy�Date of Return�6 num�101500   means 10-15-2000

 See Note 4���*CA-nnn.nn�Commission Amount�����*CP-nn�Commission Percent����Format

NOTES:

1.  You must enter the segment number of the TTO or TUR segment that the RM*NA line refers to.

2.  You only need to add the information not placed in the TTO or TUR segment by Amadeus.  It is recommended you enter the PR (with the provider code you have in GlobalWare), TT, SP or DP, FD, and CA or CP.

3.  If you do not have an “*IT” in the RM* NA line, the program will put the following in the itinerary field:

“Single Payment” if there is a *SP in the RM-NA line or 

If there is a *DP in the RM-NA line, it will put “Deposit” in the deposit invoice item  and “Final Payment” in the final payment item.

If you do have an “*IT” in the NA line, the program will put your entry in the itinerary of all items created.

4.  The Depart Date is entered in the TUR segment line.  You may also enter the Return Date in the TUR line, therefore, you need not enter it in the RM*NA line.  Put the Return Date as the first entry in the freeflow section of the TUR line: ddmmm/  (example is 23AUG/) .

5.  Automated MCOs to pay for a Non ARC invoice item (as of May 15, 2000) function properly in the Amadeus interface if you add the correct information to the Automated MCO.  You must associate the MCO line with the TTO or TUR line in the PNR.  Do this by adding *TTO-L3 in the user information part of the MCO line.  The “3” is the *TTO-L3 is the line or segment number of the TTO or TUR line in the PNR.

EXAMPLE 1:  Single Payment Tour, Cruise, etc.

Two travelers on a Carnival cruise, starting in Miami on Sept. 5, returning Sept. 9.  Cost of $700.00 on credit card, with a 12% commission, confirmation # A6J432567, booked on July 7.

RM*NA-01*PR-CARNIVAL*TT-S*CF-A6J432567*SP-P/700*IT-FULL PAYMENT*DD-090599*DR-090999*CP-12

If payment is to be made by an Automated MCO, see Note 5, above.  If you want to do a manual MCO add the following line:

RM*MC001801234567/700/CA84/PRCARNIVAL/FPP

EXAMPLE 2  -  Two Payment Tour (Deposit and Final Payment):

The client is buying a New England tour package from Santo Tours on July 8, for a 14 day tour starting October 5 and ending on October 19.  Confirmation number is S14NE12345.  The initial deposit of $300 will be paid by  a cash MCO.  The final payment of $2,700 will be paid credit card on September 20.  The total cost of the tour is $3,000, with a commission amount of $418.84.

RM*NA-01*PR-SANTO*TT-T*CF-S14NE12345*DP-C/300/P/2700*FD-092099*IT-NEW ENGLAND TOUR*DD-100599*DR-101999*CA-418.84

The program will setup two invoice items for the trip booked today.  The Sales Analysis and Consultant Production reports will show one tour in the amount of $3,000.

EXAMPLE:  Final Payment by MCO

Next we will assume that on September 13, 1996, the client decides to make his final payment by MCO credit card.  The following would be done:

1.  Create a normal PNR and add all mandatory remark lines (if you are using the original PNR, delete the RM*NA lines.  Add the TTO or TUR line.  In the Automated MCO line, enter the info in Note 5, above.  You will also have to add the Invoice Number override (see page 10).RM*IV-n../ADD.

2.  If you want to do a manual MCO, add a RM*MC line identifying the invoice item being paid with the proper Provider ID, Payment Number and Invoice Number.

RM*MC0018012314579/BF2700/CA418.84/PRSANTO/FPP/IN1537

3.  Print the Itinerary for the client using a TTP/INV, which will create an AIR for the back office system.



Custom Interface Format

Purpose:		“Design Your Own” Formats

To create any type of invoice item using the front office remark line format.  An invoice item will be created for each RM*M/ remark line.  You may put as many of these remark lines as you need in the PNR.  Look at the examples below for ideas for designing your own.

�Entry�Field Entered�Size�Comment�Req*Opt��M/�ssr�Sale, Settle, Revenue�3 ch�Must be valid in Processing Table�Required���faa/a..a/mmyy/n..n�Form of Pmt�1 or more�P or A may be followed by 2 ch CC Co. /up to 20 ch CC # & /Expire Mo & Yr/Approval code����*An.nn�Commission $ or %��*A$n.nn = Amount

*An.nn = Percent�Optional���*Bn.nn�Base Fare���Required���*Ca..a�Tkt# or Confirm #�Up to 20��Optional���*Daaa�Document Type�3 ch��Optional���*Emmddyy�End/Return Date�6 ch�Default is invoice date�Optional���*Gnnnn/Tnnnn�GL Branch/Ticket Location (need both)��Override GL Branch and Ticket Location on PNR�Optional���*Ha..a�Hotel Property #�Up to 10��Optional���*Ia..a�Itinerary�Up to 24�See Note 3�Optional���*Mn.nn�Discount/Minus Amt��*M50.00 = Premium (Markup)

*M-50.00 = Discount�Optional���*Nn.nn�Penalty/PTA Fee���Optional���*Pa..a�Provider�Up to 10��Required���*Rmmddyy�A/R Date�6 ch�For A/R & A/P Dates�Optional���*Smmddyy�Start/Depart Date�6 ch�Default is invoice date�Optional���*Ta..a�Traveler�Up to 20�See Note 3�Optional���*Unna..a�User Defined 01-99��User data fields - limit one�Optional���*Vnnn�Validating Airline�3 ch��Optional���*Wd/aaa�Destination/Where�4 ch�d=Domestic or International

aaa= 3 ch. city/airport code�Optional���*Xn.nn�Tax Amount���Optional���*Ya..a�Account ID�Up to 10�Override Acct ID on PNR�Optional��Format

Notes:

1. The interface program will look through the PNR to find the GL Branch, Invoice Number, Invoice Date, Account ID, Report to ID, Sale #, Booking, Ticketing & Selling Agents, Traveler (first traveler on the PNR) and Customer Type.  Even though an entry may be marked optional, it should be entered if necessary to identify the particular invoice item you are entering.

2. The Document Type, Validating Carrier and Tkt Number only apply to ARC items.  If the Validating Carrier is present, you will not need the Provider (unless it is a MCO for a tour or cruise payment and then the Provider would be the tour company or cruise line).

3. Amadeus allows a maximum of 124 characters following the RM*M/.  Usually this is sufficient to enter the formats you need; however, sometimes you may have to abbreviate or shorten items like the itinerary.  If you need more you may immediately follow the RM*M/ with a RM*MORE/ remark line and continue.

4. If the Revenue type is related to a Travel type Air, the air segments on the PNR will be appended to this invoice item.

5. RM*M/ remark lines will only be processed if they are associated with the first passenger on the PNR (or if passenger select is not used in the PNR).  If you want an invoice item for each passenger, put these remark lines all in the first passenger and use the *Ta  a (traveler name) in each RM*M/ remark line to identify each traveler.

Examples:

1.  Two payment Cruise:  Cash deposit of 250.00, Confirm # AT123456, on Carnival, cabin 234M for Johnson/Mary to depart 06-01-99 and return 06-10-99.  Final payment of 1,250.00 by check due on 04-15-99, with commission of 175.00.  Enter one line for the deposit and another line for the final payment.  By using the Custom Interface Format concept you are not limited by the number of installments you want to setup for your customer.

RISC�Retail, Invoice Settlement, Ship, Cash��*PCARNIVAL�Provider is Carnival��*CAT123456�Confirm # is AT123456��*S060199�Depart  (Start) Date 06-01-99��*E061099�Return (End) Date 06-01-99��*B250�Base fare��*TJOHNSON,M�Traveler��*IDeposit�Itinerary/Description��RM*M/RISC*PCARNIVAL*CAT123456*S060199*E061099*B250*TJOHNSON,M*IDeposit

RISC�Retail, Invoice Settlement, Ship, Cash��*PCARNIVAL�Provider is Carnival��*S060199�Depart  (Start) Date 06-01-99��*E061099�Return (End) Date 06-01-99��*B1250�Base fare, including taxes is 1,250.00��*A$175�Commission amount is 175.00��*R041599�Final payment is due 04-15-99��*IFinal Payment�Itinerary/Description is Final Payment��RM*M/RISC*PCARNIVAL*S060199*E061099*B1250*A$175*R041599*IFinal Pmt

2.  Service Fees  (See the SMS User Memo “Service Fee Processing”)

Cash Service Fee  -

RM*M/RIFC*PSFEE*B15*ITransaction Fee

ARC Automated MCOs  -  Use the standard Amadeus formats.

Direct Settlement Service Fee -  You are charging a service fee of 15.00 and running it through your merchant bank.  If you are doing a volume of these you will want to use direct settlement.  It should be Plastic rather than Agency plastic to get the right results for the direct settlement.

RDFP�Retail, Direct Settlement, Service Fee, Plastic��*PMFEE�Provider is MFEE��*B15�Base fare is service fee amount of 15.00��*ISERVICE FEE�Itinerary is Service Fee or other description.��RM*M/RDFP*PMFEE*B15*IService Fee

You may want to put the traveler name in this format to override the default traveler.

You may want to set up separate providers with their default commission.  Your bank statement will have charges for the net amount and some charges for the gross amount.  Setup as many Provider Account IDs as you need to match the deductions on the bank statement.

American Express (AXFee) is usually net of its fee.

Visa/MasterCard are usually gross, with a monthly total deduction for their fees.

Other cards may have different deductions.

Automated Credit Card Settlement Service Fee:  You are charging a service fee of 15.00 and running it through your merchant bank.  If you are using the Automated Credit Card Settlement in Up Front (a separate product available from SMS) you would use the following format:

RIFAAX/123412345612345/0502�Retail, Invoice Settle, Service Fee, Agency Plastic, on AmerExpress 1234 123456 12345 Expire 05/2002��*PAXFEE�Provider is AXFEE��*B15�Base fare is service fee amount of 15.00��*ISERVICE FEE�Itinerary or description is Service Fee or other description.��*U25JONES/MARY�Optional - To place in User defined field number 25 the Acct ID belonging to the credit card holder for inclusion of his N&A for better verification��RM*M/RIFAAX/123412345612345/0502*PAXFEE*B15*U25JONES/MARY *IService Fee

3.  MCO for Pet Transport:  

RAAC�Retail, ARC Settlement, Air, Cash��*DMCO�Document type is MCO��*V001�Validating carrier is 001��*C1234567890�MCO number is 1234567890��*B90�Base fare is 90.00��*X9�Tax is 9.00��*A$7.20�Commission amount is 7.20��*IPet Transport�Itinerary/description is Pet Transport��RM*M/RAAC*DMCO*V001*C1234567890*B90*X9*A7.20*IPet Transport

This is a simple way to enter an MCO; however, we suggest you use the Amadeus format for Automated MCOs since it is an ARC item.  This format will not be sent to ARC by your GDS for IAR processing.

4.  Non ARC Air Ticket   -  Southwest Air Ticket:

RDAP�Retail, Direct Settlement, Air, Plastic��*V526�Validating carrier Southwest Air��*C12345678�Confirm or Tkt #��*TJONES/MARY�Traveler��*B100�Base fare��*X10�Tax��*A$8�Commission amount��*IDFW IAH DFW�Itinerary��RM*M/RDAP*V526*C12345678*TJONES/MARY*B100*X10*A8*IDFW IAH DFW



IF YOUR AGENCY IS A CONSOLIDATOR

You are buying a bulk ticket through ARC for $671.98 at zero commission and selling it to the client of a travel agency on his credit card (through your merchant bank) for $750.00.  You will rebate $29.00 to the travel agent for a referral fee.  You will also charge the customer a $10.00 (3%) credit card processing fee and a $12.00 FedEx charge.  This leaves you a commission of $78.02, which after the travel agency rebate will leave you a net commission of $49.02.The total charge to the traveler’s credit card will be $772.00.

For this example you would need to add a Revenue Type 2 for Consolidator Air.  You might also add Revenue Types Y for Merchant Fees and X for Rebates to Travel Agencies.  You would need to put these in the Table Processing and add the appropriate general ledger accounts

1. Book the ticket in the PNR and use the appropriate RM*NT-$-78.02 format (page 24).  This will create an invoice item with a total cost of $750.00.  Make the Form of Payment format for Agency Plastic.  The RM*AN remark line should be the Account ID for the traveler (not the travel agency).

2. Create 3 custom interface format lines for the credit card processing fee, FedEx fee and the rebate to the travel agent for his commission or referral fee.

RIYAVI/1234123412341234/0600�Retail, Invoice Settlement, Y = Merchant Fee, Agency Plastic with credit card info��*B10�Base Fare = 10.00��*IPROCESSING FEE�Itinerary = PROCESSING FEE��*PMFEE�Provider = MFEE��RM*M/RIYAVI/1234123412341234/0600*B10*IPROCESSING FEE*PMFEE

RM*M/RIMAVI/1234123412341234/0600*B12*IFEDERAL EXPRESS FEE*PAGENCY

RIMAVI/1234123412341234/0600�Retail, Invoice Settlement, Mail Charge, Agency Plastic with credit card info��*B12�Base Fare = 12.00��*IFEDERAL EXPRESS FEE�Itinerary = Federal Express fee��*PAGENCY�Provider = AGENCY��RM*M/RIXC*B-29*YTRAVAGENT*ICOMMISSION*TTRAVNAME*PAGENCY*R101900

RIXC�Retail, Invoice Settlement, X = Commission Rebate, Cash form of Payment��*B-29�Base Fare = -29.00 for a refund to Account ID on this invoice item = the travel agency��*YTRAVAGENT�Override with the travel agents Account ID ��*ICOMMISSION�Itinerary = Commission rebate��*TTRAVNAME�Travel agency’s customer ID��*PAGENCY�Provider = AGENCY��*R101900�Accts Rec Date is the date to be used in Batch Checks��By using this format you will be able to go into Batch Checks, Customers for Dates between = whatever date you want to select, for paying agencies or customers.  The Dates between selection in Batch Checks is based on the A/Rec Date on the invoice item.

All three Agency Plastic items (the ticket, Processing fee and FedEx fee) will be totaled by the Automated Credit Card Settlement in Up Front (a separate product available from SMS) for a total charge to the traveler’s credit card of $350.00.  The consolidator will be able to post his commission, processing fee, FedEx fee and the travel agency rebate to separate general ledger accounts for complete financial accountability.

Using this example the consolidator can tailor the interface to achieve the exact way he is doing business and definitely minimize his costs and processing time.

IF YOUR AGENCY IS BUYING FROM A CONSOLIDATOR

You are buying a ticket from a consolidator for $299.00 (his cost of 243.80 plus his markup of 55.20) for Cash and selling it to your client on his credit card (through your merchant bank) for $350.00.  You decide to charge the client a $10.00 (3%) credit card processing fee and a $12.00 FedEx charge (why not have your agency make a profit on the markup of these items).  This leaves you a commission of $29.00 plus any profit you make on the fees..

For this example you would need to add a Revenue Type 4 for Consolidator Air.  You might also add Revenue Types Y for Merchant Fees.  You would need to put these in the Table Processing and add the appropriate general ledger accounts

1. Create a PNR for interfacing a non-ARC segment and create a custom interface format line for the ticket.

RI4AVI/1234123412341234/0600�Retail, Invoice Settlement, Rev Type = 4 (Consolidator Air), Agency Plastic with credit card info��*PCONSOLID�Provider =Consolidator ID��*V016�Validating carrier = 016��*C1234567890�Ticket # 12345467890��*B299�Base Fare = 299.00 (may show taxes separate)��*M29�Markup of 29.00 for agency commission��The following formats will not be necessary

if the Air info was GK’d into the PNR��*WD/OHA�Domestic Destination = OHA��*IDEN OHA DEN�Itinerary = DEN OHA DEN��*TTRAVELER�Traveler name = Someone��*S100300�Start (depart) date = 10-03-00��*E100900�End (return) date = 10-09-00��RM*M/RI4AVI/1234123412341234/0600*PCONSOLID*V016*C1234567890*B299*M29*WD/OHA*IDEN OHA DEN*TTRAVELER*S100300*E100900

The above format took 110 characters, leaving 14 characters under the maximum.

2. Create a custom interface format line for the credit card processing fee.

RIYAVI/1234123412341234/0600�Retail, Invoice Settlement, Y = Merchant Fee, Agency Plastic with credit card info��*B10�Base Fare = 10.00��*IPROCESSING FEE�Itinerary = PROCESSING FEE��*PMFEE�Provider = MFEE��RM*M/RIYAVI/1234123412341234/0600*B10*IPROCESSING FEE*PMFEE

3. Create a custom interface format line for the FedEx fee.

RM*RIMAVI/1234123412341234/0600*B12*IFEDERAL EXPRESS FEE*PAGENCY

RIMAVI/1234123412341234/0600�Retail, Invoice Settlement, Mail Charge, Agency Plastic with credit card info��*B12�Base Fare = 12.00��*IFEDERAL EXPRESS FEE�Itinerary = Federal Express fee��*PAGENCY�Provider = AGENCY��All three Agency Plastic items (the ticket, Processing fee and FedEx fee) will be totaled by the Automated Credit Card Settlement in Up Front (a separate product available from SMS) for a total charge to the traveler’s credit card of $350.00.  You will be able to post the commission, processing fee and the FedEx fee to separate general ledger accounts for complete financial accountability.

NET RATE TICKET (Discount or Premium)

The net rate format lines allow you to discount tickets to clients directly.  There are three different formats, each will create a discount(s) by a different formula.  The discount amount will be displayed as a minus amount in the Discount Field in the Item Cost section of the invoice screen.  Computed discounts are always computed on the Base Fare (not on Total Cost).  RM*NT lines only apply to air tickets.

Format Function:

RM*NT-nn.nn       =	Discount % to be multiplied times the Base Fare on each ticket on the PNR or

RM*NT-$nnn.nn   =	Discount Amount to be deducted from each ticket on the PNR (If you want to add a premium to each ticket do *NT-$-60.00) or

RM*NT-$nnn.nn/P   =Total discount amount for the PNR to be pro-rated to each ticket.  Base fare of each ticket divided by the total of the base fares for all tickets times the total discount amount equals the discount amount for each ticket.

�Entry�Field Entered�Comments��RM*NT-�nn.nn�Disct % for each ticket on PNR�10% may be 10 or 10.00�������RM*NT-�$nnn.nn�Disct $ for each ticket on PNR�If whole $, .00 not necessary�������RM*NT-�$nnn.nn/P�Total Disct $ for all tickets on PNR�Pro rate per above functions��FORMATS:

NOTE:  Net rates do not interface properly if the ticket is a PTA or a hand ticket.

EXAMPLES:

RM*NT-14

The program will compute a 14.0% discount on the Base Fare of each ticket on the PNR and put the amount as a negative in the Discount Field in the Item Cost section of the invoice screen.

RM*NT-$25.00

The program will put a -25..00 in the Discount Field in the Item Cost section of the invoice screen for each ticket on the PNR.  For +25.00 in the Discount field use RM*NT $-25.00.  See Format Function above for formats if you want to add a premium.

RM*NT-$150.00/P

The program will pro rate the total discount of $150.00 among all the tickets on the PNR.  Base fare of each ticket divided by the total of the base fares for all tickets times the total discount amount equals the discount amount for each ticket. 

�

HOTELS

The HU format is for  tracking commissions for Manual Hotels for both Participating and non-Participating hotels (a participating hotel is a hotel that is in the system and you can do an auto sell for).  If you are collecting a deposit from your client and sending it to the hotel, it should be entered like a tour, see Tours, Cruises, etc., on page 14 of this format guide. 

FORMAT - Amadeus HU

Entry�Field Entered�Comments��/Hotel name, Hotel Address,City ST ZIP��,PHONE nnn-nnn-nnnn�Hotel Phone No.�,PHONE 303 755-8000  This will be Property Code��,CONF a..a�Confirmation No.�,CONF ” plus Confirmation #, up to 20 ch.��/RATE nnn.nn PER NIGHT�Rate�If fixed rate, do not say PER NIGHT.��EXAMPLE

HU MM HK01 DEN 10DEC-15DEC/COMFORT INN SE,14071 E ILIFF,AURORA CO 80014,PHONE 303-755-8000,CONF 1234567890/RATE $65.00 PER NIGHT

CARS

Automated Cars:  Use regular Amadeus formats.

Manual Cars:  You will enter CU to enter the information.

In the freeflow part, enter SI- followed by:

Entry�Field Entered�Comments��*CF-a..a�Confirmation No�*CF-plus Confirmation #, up to 20 ch.��*RT-n..n

or

*RT-n..n/TL�Daily Rate�or

Weekly/Fixed Rate���*CA-n..n

or

*CP-n..n�Commission Amount�or

Commission Percent���*DS-a..a�Itinerary�Optional.  Overwrite ICAR description.��*NM-a..a�Provider Name in Account ID�Only need to enter if this is a new car provider��EXAMPLE

CU 1A HK1 ROC 20AUG-22AUG ICAR/SI-*CF-1234*RT-125.00/TL*CA-5.00*DS-MERCEDES/P1



Fail Codes

The Amadeus interface puts a code on the PNR interface record if there is a pricing error.  Refer to the Amadeus online help screen for an explanation of these codes.  The code is called Fare Calculation Mode Indicator (Fail Codes).  They generally indicate that you will be receiving a debit memo.  The GlobalWare interface will place these codes in User Data Field 89, which may be viewed on the invoice “More” screen.



INVOICING (DRIVE) COMMANDS

Command�AIR�Prints��TTP/INV�YES�Ticket(s) and individual invoice(s)��TTP/INVJ�YES�Ticket(s) and combined invoice for all passengers��INV/A�NO�Individual invoice for each passenger��INVJ�NO�Combined invoice for all passengers��IBP�NO�Individual itinerary - no invoice number��IBPJ�NO�Combined itinerary - no invoice number��INV/2X/MI

or

INV/2X�NO



NO�Reprint original invoice with changes updated



Will use next invoice number��The commands to drive tickets, invoices, itineraries only and AIR's (Accounting Interface Records) are:
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